Come Join the Fun, Travel and

GBBT Belgian Beer on The 2010
GREAT BELGIAN BEER TOUR GREAT BELG[AN BEER TOUR

THE ULTIMATE DUTCH, BELGIAN & GERMAN

BREWERIES CRAWL
FEBRUARY 28 -MARCH 10, 2010

The Most Outrageous Beer Travel Bargain of 20170/

Four Exciting Tour Choices

GBBT 1 -5 NIGHTS GHENT
MARCH 02 -08, 2010

FRoOM $1249 LAND ONLY OR

FROM $1699 w/AIR FROM NEW YORK

GBBT 2A - 1 NIGHT AMSTERDAM,

1 NT MECHELEN & 5 NTS GHENT
FEBRUARY 28-08, 2010

FrRoM $1599 LAND ONLY OR

FrRoM $2299 w/AIR FROM NEW YORK

GBBT 2B - 5 NIGHTS GHENT,

1 NT BAMBERG & 1 NT MUNICH
MARCH 02-10, 2010

FROM $1799 LAND ONLY OR

FrRoOM $2499 w/AIR FROM NEW YORK

GBBT 3-THE GRAND TOUR
1 NIGHT IN AMSTERDAM & MECHELEN,
5 NIGHTS GHENT, 1 NIGHT IN BAMBERG

& 1 NIGHT IN MUNICH

FEBRUARY 28 - 10, 2010

FROM $2049 LAND ONLY OR

FrRoM $2699 w/AIR FROM NEW YORK

HURRY! SPACE IS LIMITED!




GCBBT What’s New?

GREAT BELGIAN BEER ToUR Come Join the Fun, Travel and
Belgian Beer on The 2010

GREAT BELGIAN BEER TOUR

DUTCH, BELGIAN & GERMAN BREWERIES & ULTIMATE PuB CRAWL
FEBRUARY 28 - MARCH 10, 2010

1. NEW DUTCH BREWERY VISIT — De MOELEN

Our Amsterdam to La Trappe to Mechelen coach ride now stops for a brewery tour and lunch at De
Molen’s Windmill brewery enroute to La Trappe & Mechelen

2. FREE MECHELEN HOTEL UPGRADE from 3 star to 4 star
We've upgraded our Mechelen lodging from the modest Hotel Carolus to the 4 Star Boutique Hotel Ve’
for More comfortable rooms, a bigger buffet breakfast, and a glass of bubbly and is perfectly situated to
walk to Het Anker for dinner and our brewery tour and The Mechelen Ultimate pub crawl, where all of
Mechelen’s top beer cafes are located around Hotel Ve’

3. GHENT - THE NEW GRUUT BREWPUB
Annick De Splenter, a brewer’s daughter searched high and low for the perfect building to house the
production of her Gruut beers. De Splenter created Grutt in a historical building with a prime location in
the centre of the city, complete with a stunning view of the cathedral tower and a calm nook of the river
Leie. The building, once a textile mill was gutted to reflect its industrial past and fitted with a modern
brewing equipment in beautiful red copper in the spotlight. At Gruut you'll enjoy a beer and the staff will
describe the brewing process.

4. The GREAT BAMBERG BREWPUB CRAWL and WEYERMANN MALT
BREWERY TOUR

We've researched the top Bamberg brewpubs and have created The Great Bamberg Beer Tour and
Ultimate Pub Crawl. We've also been quite fortunate to secure a tour for our group at the world
renowned Weyermann Malt Brewery in Bamberg.

5. MUNICH: PUB CRAWL & HOFBRAUHUS

Prost! Tonight, in the company of a local guide, we’ll dive into the heart of Munich's beer culture. Drink
where locals drink and feast on Bavarian snacks as you discover an array of Munich's history and
culture. We’'ll enjoy a private tour through the beautiful Oktoberfest Museum in one of Munich's most
historic buildings (standing since 1347) as well as a traditional beer garden to soak up before
concluding at the world-famous Hofbréukeller (Optional)

Each Great Belgian Beer Tour features:
e The Zythos 24 Hours of Belgian Beer Festival
e The Pre-Zythos Festival hosted by Alvinees, De Struisse and De Moelen
e Nacht de Grote Dorst (Night of The Great Thirst) Gueze & Lambic Festival
e Between 09 and 14 Brewery visits and tastings
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February

Sun 28 Depart NEW YORKor other USA city on Continental Airlines for your overnight flight to
Amsterdam, Holland.

We begin the 2010 ALUMNI & BREWERS SPECIAL GBBT with one very full
day in Amsterdam, a beer city we love to visit and as our starting point to visit
a few Dutch Breweries en-route to our Belgium Breweries , Three Belgian
Beer Festivals, 1 German Brewery and the Bamberg Brewpubs, ending the
trip at the famous Munich Hofbrauhaus!

(We’'ll be happy to add one or two nights arrange for those of you who wish more time in old Amsterdam)

March
Mon 01 ARRIVE, EXPLORE and TASTE AMSTERDAM

Arrive Amsterdam’s Schiphol airport this morning, then train to Amsterdam Centraal Station
and taxi or trolley* to our hotels.

You have this morning and early afternoon at leisure to explore Amsterdam. Visit the Anne
Frank House, The Rijksmuseum, Van Gogh Museum or the hundreds of Amsterdam’s
historical sights. Shopping in Amsterdam is hip too, from The Bijenkorp (Bee Hive)
department store along the Dam Straat to The Flower Market, Diamond factories and art
galleries A’dam has something for everyone.

Mid-afternoon we’ll trolley just beyond the Centraal Station to the T'ij (Egg) Windmill Brewery for
a tasting of Amsterdam’s top beers.

This evening, after a brief respite in our hotels we will meet at our favorite Amsterdam pubs
“Café De Wildemann” for a Welcome to Amsterdam pint of Dutch or Belgian Trappist ale.

After De Wildeman, we suggest that pods of four to six persons begin an impromptu pub crawl
exploring the classic beer proflokal (beer professional) pubs of Old Amsterdam with our

Great Amsterdam Beer Tour & Ultimate Pub Crawl Guide — a guide to our favorite and most
interesting Amsterdam (in both ales and history) pubs.

It is strongly recommended that you get some rest tonight, as tomorrow will be rather a
fun-soaked day

Each year when we create our new Great Belgian Beer Tour, we draw on what we’ve learned from
each prior year. In the past several years, we've discovered that Ghent is the perfect place for our
stay in Belgium, being equidistant to each of our favorite beer destinations: Westveleren and the top
Flemish Breweries, Brussels (with Cantillon and the must see Grand Place) and Brugges (“The
Venice of the North” with its charming boutique shops, chocolatiers and world class beer cafes like
“'Bruggse Beertje” -The Little Bear and the famous hidden pub “GARRE”) each only 40 minutes
away. Antwerp is 49 minutes and St Niklaas is 29 minutes non-stop for the 24 Hours of Beer Festival.

Continued



Come join the fun, travel & beer on

THE 2010 GREAT BELGIAN BEER TOUR

March
Tue 02

Wed 03

DUTCH, BELGIAN & GERMAN BREWERIES & ULTIMATE PUB CRAWL

FEBRUARY 28 - MARCH 10, 2010

DeMOELEN BREWERY and LA TRAPPE TRAPPIST & HET ANKER DINNER

This morning we are up and away (not too early) to visit De Moelen — a Dutch brewery we
discovered at last year’'s Pre-Zythos beerfest hosted at Alvinnes. We loved the beer and
arranged a tour and lunch for 2010. Then it's off to our annual Must Visit to the only Trappist
Brewery La Trappe (Koingshoeven in the USA) for a tour by our pal and head brewer Ludwig
and an incredible afternoon snack of Paterkaas (Abbey Cheese) and Bitterballen a delicious
Dutch treat (Beef stew in a fried ball), you'll only want, say, twenty of these!

After La Trappe we carry on to the Belgian town of Mechelen, home of Het Anker, brewers of
Gouden Carolus ales. We'll settle in at our fantastic Hotel Ve’ enjoy a pre-dinner cocktail
courtesy of the hotel, then walk a few blocks to Het Anker’s brasserie for a wonderful dinner of
Mechelse koekoek, (actually a local breed of chicken whose feathers resemble a cuckoo bird).
This entrée with the funny name is a chicken breast cooked in a rich Gouden Carolus Triple
gravy, stuffed with vegetables. Or try the Salmon or beef stew, each with the triple sauce!
Even the steak comes with a Carolus Triple sauce! (Dinner optional)

Most persons would be content with the two brewery visits and tastings and enjoying beer
cuisine at lunch and dinner and call it a night and you may certainly do so if tired. However it just
so happens that our four star boutique hotel Ve’ surrounded by 6 of the very top beer cafes in
Mechelin! And so our 1% Mechelen Ultimate Pub Crawl begins!

HET ANKER BREWERY TOUR, WESTVLETEREN CAFE and A BELGIAN BREWERY

This morning, yes, its morning already, begins with a full breakfast at Hotel Ve’ then a tour of the
newly remodled Het Anker Brewery, home of Gouden Carolus ales and Gouden Carolus Beer
Chocolates!

After our Het Anker tour we’ll enjoy a leisurely coach ride across Flanders to stop for lunch at
Westvleteren’s “In de Vrede” cafe at The Abbey of St Sixtus — where you'll enjoy a no-host
lunch of Grilled Ham and Abbey cheese Paninis and as many of the world’s most rare and
renowned Westvletern 12's as you wish. Be sure to leave room for the incredible Ice Cream
sundae!

While there’s no guarantee that we'ill be as lucky as we have been for the past two years,
(when each of us has been able to purchase a full six-pack of Westy 12). however, as we are
well known to the Café and we come earlier than other beer travelers, we have always been
able to purchase at least a souvenier box of a Westvleteren Glass, a 5, 8 and 12 to take home.

After Westvleteren we will visit another brewery in the area, our preliminary short list includes:
St Bernardus, De Struisse (Brewers of Black Albert) or Rodenbach.

After a short drive, we arrive and check-in to our superbly located hotels in historic Ghent, one of the most
beautiful historic cities in Europe. Ghent was the seat of the counts of Flanders whose great Gravensteen
Castle is a "must” visit. Of even greater importance to the Beer Traveler, Ghent is a conveniently located to
visit the great Breweries of Flanders!

Tonight we'll meet at The famous Waterhuis for a Welcome to Ghent beer, later to pod-off in small groups for
independent dining. Hint — Ghent is world famous for All-you can Eat Spare-ribs!
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March

Thu 04 EXPLORE GHENT OR THE GBBT BELGIAN BREWERY COACH OPTION
Today you have the option of exploring Ghent and the magnificent Gravensteen Ccastle,
cathedral or museums or continuing on today’s GBBT Belgian Breweries Coach where we’ll
visit three world class Belgian Breweries. Our initial shortlist of breweries for today include
favorites; Huyghe (brewers of Delirium), De Glazen Toren, Bosteels, Boon, Duvel, Girardin,
Achouffe, 3 Fonteinen, Fantome, Brouwerij St-Feuillien and or De Dolles.

Tonight on our return to Ghent we’'ll meet at the New Gruut Brewpub for a pint before our
independent The Great Ghent Beer Café Tour & Ultimate Pub Crawl - an evening at leisure
to explore the City’s restaurants and specialty beer cafes. At our doorstep are the world renown:
Waterhuis, Bicycle Bar cafes.

(Don’t worry if you want to join the GBBT coach to visit the Breweries. You'll have plenty of time
on the weekend to visit Brugges, Antwerp & the 24 hours of Beer Festival!)

Fri 06 EXPLORE GHENT OR GBBT COACH TO PRE-ZYTHOS FESTIVAL & MALHEUR
Today you have the option of exploring Brussels or
IN DE joining the fun on the GBBT Coach to visit Malheur’s
g g et e . open house and The Pre-Zythos Beer Festival with
[_3 R!![,K}P\[NCJ Alvinnes, De Struisse and De Moelen breweries.
1

j-LIE Tonight your options include traveling to Brussels to

explore The Grand Place and nearby Delirium Café.

Or join us for the GBBT Coach to The Nacht de
Grote Dorst (Night of the Great Thirst) Geuze &
Lambic Festival at the “In de Verzekering tegen de
Grote Dorst” (The Pub with Insurance Against Great Thirst)

Sat 06 EXPLORE BRUSSELS, CANTILLON & ZYTHOS 24 HOURS OF BEER FESTIVAL

Today the beer traveler is greatly challenged — before the ZYTHOS 24 HOURS OF BEER FESTIVAL begins!
This morning is yours to explore Brussels. Don’'t miss The Grand Place, and it's Maison de Brasseurs (Belgian
Brewers Guild), the superb Contemporary art museum, Auto Museum and even a Museum of Comic Strips
(invented in Belgium). Perhaps you'll have a pint and enjoy lunch in the nearby Petit Sablon — an area renown
for its antique shops and great beer cafes, all serving great food and abbey cheeses.

e LSl Don't miss Cantillon’s Open Brewing Day! From

JANTILLON

6:30am to 5pm, the Master brewer, his family and friends
invite you to experience the bi-annual Cantillon open-
brewing day, wherein you learn the various steps in the
traditional production of Lambic and Gueuze ale in a 19th
Century brewery with all it's original equipment : 6.30 to
9.00 Brewing process; 9 to 13.00 Filtration &d hopping ;
from 12.00 to 15.00 Cooking; 15.30 Pumping of wort into
the cooling tun; 6.30 to 12.00 Barrel cleaning "ancient
method" Guided tours are offered every 2 hours on the
hour from 7am Croissants and coffee are offered free
until 8.30am
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Sat 06

For those who think they have drunk deeply enough from Brussels Cultural Well, we suggest the following
World class experiences:

Museum of Cocoa & Chocolate http://www.mucc.be/EN/index_en.htm

Magritte Museum http://www.musee-magritte-museum.be/Portail/Site/Typo3.asp?lang=FR&id=languagedetect

Autoworld — Amazing automobile collection http://www.autoworld.be/

HORTA — The Architect of Art Deco http://www.hortamuseum.be/

Brewers Guild Museum http://www.beerparadise.be/emc.asp?pageid=05.en

Comic Strip Museum — Hey the Belgians invented the comic strip! What? You haven't read TinTin — get with
it Spielberg is already making the movie! http://www.comicscenter.net/en/home

Master Chocolatiers self guided tour
http://www.associatedcontent.com/article/8306/take the tour of chocolate through.html?cat=16

Then it's time to take the train to Sint Niklaas for the
ZYTHOS 24 HOURS OF BEER FESTIVAL from 12
NOON to MIDNIGHT to sample from the 60 Belgian
brewers and 200 Belgian beers!

The wise Zythos beer festival attendee will take a few breaks from the festival to explore

nearby Antwerp’s many delights, such as Castle Steen or G-BASTIN CHOCOLATS
http://www.gbastin.com/?page=txtpic2&pid=240&alang=EN&submenu=No

& Or you might explore two of Brussels top chocolatiers:
M5¥ \WITTAMER CHOCOLATS http://www.wittamer.com/ and
LA MAISON DU CHOCOLAT ARTISANAL http://www.chocolatartisanal.com/default.aspx?language=1

Sun 07 EXPLORE BRUGES, DE HALVE MAAN & ZYTHOS 24 HOURS OF BEER FESTIVAL
This morning you might decide to enjoy a leisurely breakfast then ™
visit Gravensteen Castle in Ghent before continuing on to the Zythos
24 Hours of Belgian Beer Festival

Or after breakfast you might take a train to nearby Brugges —
“Venice of the North” to tour the famous canals and 16" century
houses and De Halve Maan brewery — brewer of Bruggse triple.

Lunch at De Halve Maan is always a delicious way to start your day
in Bruges. Afterwards you might follow our friend Podge’s Guide
“Around Bruges in 80 Beers”.

Or after power shopping your way through Bruges’ lace, tapestry
and chocolate boutiques you might enjoy a spot of Tea
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March
Sun 07 EXPLORE BRUGES, DE HALVE MAAN & ZYTHOS 24 HOURS OF BEER FESTIVAL

AFTERNOON TEA at THE DUKES’' PALACE

Kempinski Hotel Dukes' Palace introduces this delightful British tradition in a
very unique way. Wooden floors, comfortable sofa's, large windows
overlooking the large private garden and a relaxing atmosphere make the
Lobby Lounge the perfect place to discover the pleasure of High Tea.

Duke’s Palace High Tea consists of mouth-watering selection of exquisite
sandwiches with a variety of home-made delicate pastries, muffins... and
chocolates. As Bruges is the chocolate capital of the world, our Maitre
Chocolatier and Ronnefeldt Tea Master created the exclusive and unique tea
and chocolate fusion for Kempinski Hotel Dukes' Palace.

Following the ethos of tea serving, a variety of the distinct Ronnefeldt blends
tea is brewed by our Tea Specialist, using the beautiful Samovar in the lounge
and is served in legendary Jade China-bone Rosenthal porcelain. High Tea is
served daily from 3:00 p.m. until 5:30 p.m. at a very reasonable EUR 12,50.
Rumor has it that the Dukes’ Palace also has an amazing Spa...

Explore the master chocolatiers of Bruges:

PRALINETTE CHOCOLATS: http://www.pralinette.be/Pages/index.php A ﬂmk‘%&
or BRUGES CHOCOLATS: http://www.brugeschocolates.com/index.html, '?;.‘39 ) %
Then its high time (you haave to allow me a pun now and again) to train from Bruges > b

to St Niklaas for the second half of the ZYTHOS 24 HOURS OF BEER FESTIVAL \2010 /L
runs from 10AM to 10PM.

Mon 08 FLIGHT BRUSSELS TO BAMBERG and ULTIMATE BAMBERG BREWPUB CRAWL
We rise for breakfast then train to Brussels National Airport for our morning flight to arrive Nuremburg where
we’ll train to nearby Bamberg. After checking-in to our hotels you are free to independently explore Bamberg
and it's 11 Brewpubs with the GBBT Great Bamberg Ultimate Brewpub Crawl. An optional dinner will be
planned for this evening.

Roger Protz writes: “If you are searching for Beer Paradise, there’s no need to wait until you fall off your
bar stool — just head for Bamberg. This city of 70,000 people in Franconia, upper Bavaria, has 11
breweries and a vast collection of inns and taverns in which to enjoy their brews.

The beers include fascinating examples of Rauch or “smoke beer” made from malt roasted over beech
wood fires. The method was once widespread in Europe and the British Isles until wood was replaced by
coke in the 19th century. A visit to Bamberg enables you not only to drink amazing beers in superb inns
but also to see at first-hand how beer was made centuries ago.

At the same time you can drink in some astonishing history, culture and architecture. Bamberg is a
UNESCO World Heritage site and as you wander the narrow, winding streets you find at every turn
stunning examples of medieval half-timbered buildings with Baroque and Renaissance styles for good
measure.”
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Mon 08 ULTIMATE BAMBERG BREWPUB CRAWL continued

The cathedral and Prince-Bishops' palace were built in the 13th century from local sandstone: the cellars

and caverns left behind from the excavations were used to store perishables, including beer. The

Benedictine monastery of St Michael looms above the city. It once had its own monastic brewery, which is

now a brewing museum.

Tue 09 WEYERMANN BREWERY TOUR and ULTIMATE MUNICH CRAWL
Up for a full German breakfast served at our hotels then we
are off to Weyermann to visit their brewery and tasting.

¢ After the tour we’ll board a train in Bamberg for the 2.5 hour
i journey to Munich.

. On arrival in Munich we’ll walk to our nearby hotels, freshen
up and have the rest of the afternoon free to explore the city
L&~ —an orientation sightseeing tour option is available.

Tonight we begin The Great Munich Beer Hall Tour and
Ultimate Pub crawl at 6pm Prost! Tonight, in the company of a
local guide, we'll dive into the heart of Munich's beer culture. Drink
where locals drink and feast on Bavarian snacks as you discover an
array of Munich's history and culture. We'll enjoy a private tour
through the beautiful Oktoberfest Museum in one of Munich's most
historic buildings (standing since 1347) as well as a traditional beer
garden to soak up before concluding at the world-famous
Hofbraukeller (Optional)

Heck, you can sleep on the flight home
(We’'ll be happy to add one or two nights arrange for those of you who wish more time in Munich)

Wed 10 DEPART MUNICH FOR FLIGHT HOME — ARRIVE HOME
This morning we’ll train to Munich’s International airport for our Continental Airlines
flight home.

Alternately you may continue your journey to your favorite European destination with
the GBBT Custom ltinerary service!

We look forward to your joining us on
The 2009 Great Belgian Beer Tour & Ultimate Brewery & Castle Crawl!

This is a preliminary itinerary with final brewery visits to be confirmed.
Breakfasts are included. Lunches and dinners mentioned in itinerary are optional.

Have Questions? Requests? Suggestions?
Please call Bill at Ciao! Travel at: (619) 297-8112
or email Bill at: gbbt@ciaotravel.com
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THE 2010 GREAT BELGIAN BEER
TOUR 1 & ULTIMATE PuB CRAWL

MARCH 02 -08, 2010
5 NIGHTS IN GHENT 3 BEER FESTIVALS, 10 BREWERY VISITS

2 CASTLES AND CHOCOLATES GALORE,
THE ZYTHOS 24 HOURS OF BELGIAN ALES FESTIVAL,

From $1049Land Only From $1699with Air from New York
The Most Outrageous Beer Travel Bargain of 2070!

After extensive research and preparation, Ciao! Travel welcomes you to the
6™ Annual Great Belgian Beer tours to the 24 Hours of Beer in Belgium!

= R/T AIR ON AMERICAN AIRLINES from NEW YORK to Brussels,
Belgium (Departures available from all USA cities)

= Tour Departs March 02 and returns March 08, 2010

(Or let us know your preferred travel dates for a custom itinerary)

» 5nights GHENT hotel

» Pre-Zythos - 24 HOURS BELGIAN BEER FESTIVAL (coach option)

= NACHT DE GROTE DORST GUEZE & LAMBIC FESITVAL (coach option)

= Zythos - 24 HOURS BELGIAN BEER FESTIVAL

= VISIT & tasting at the brewers of DeGruut, St Bernardus, Westvelteren,
Malheur, Gouden Carolus, Alvinnes, Cantillion, Duvel, De Glazen Toren
& De Halve Maan (coach option)

» Explore Ghent’'s beer cafes: Waterhuis and Bicycle Bar

= Official GBBT long sleeve T-shirt

» The GBBT Brussels Beer Cafe Ultimate Pub Crawl! Guide

= Airport Transfers & more!
HURRY! SPACE IS LIMITED!
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YOUR 2010 GBBT 1 trip includes:
= Round trip economy class air travel on American Airlines from
NEW YORK to Brussels, Belgium
(Departures are available from all USA cities)
= Tour Departs March 02 and returns March 08, 2010
= O/W Train & Coach airport transfer to Mechelen
= 5 nights hotel accommodations in Ghent, Belgium
= Visit St Bernardus, Westvleteren, De Struisse tasting at the breweries
= Visit and tasting at the brewers of Gouden Carolus, Alvinnes, Duvel, de Glazen
Toren and Boon (optional coach trips)
= Explore Ghent's specialty beer cafes: Waterhuis and Bicycle Bar
= Official GBBT logo long sleeve T-shirt
= Visit Cantillon Brewery, Brussels
= Visit De Halve Maan Brewery, Brugges
= Pre-Zythos 24 Hours of Beer Festival at Alvinnes (coach option)
= Nacht de Grote Dorst Gueze & Lambic Festival (coach option)
= 24 Hours of Beer at the Zythos Beer Festival
= The GBBT Ghent, Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide
= O/W Train transfer to Brussels airport (economy class)
= Hotel taxes & service charges included. Airline departure taxes additional.
= Ciao! Travel deluxe ticket wallet and luggage tags

2010 GBBT 1 PACKAGES from NEW YORK

1*' Class Hotels LAND ONLY PACKAGE COMPLETE PACKAGE W/AIR
IBIS KATHEDRAL $1049 $1699
Superior 1* Class Hotels
Ghent River $1249 $1899
Superior 1* Class Hotels — Deluxe Room
Ghent River, deluxe room $1549 $2099

OPTIONS
[1] R/T GBBT Coach to Duvel, de Glazen Toren and Boon $69.95
[1] R/T GBBT Coach to Malheur & Pre-Zythos Festival at Alvinnes $59.95
[1] R/T GBBT Coach to “Night of the Great Thirst” Gueze & Lambic Festival $29.95

Prices are per person based on double occupancy. For single traveler prices add the single supplement: $495 1* class,
$495 Superior 1* class & $519 deluxe. Airline departure taxes of $189.95 per person and shipping and handling fee of
$29.95 per person will be added to your invoice. This is an independent, non hosted tour package. Documents are sent
two weeks prior to departure.

Above airfares are quoted from New York. Flights from all American Airlines gateway cities and Business or First class airfares are
available upon request. Other departure dates are available at additional cost. Transfers are provided for scheduled tour departure
dates only. The 2010 Great Belgium Beer Tour 1 & Ultimate Pub Crawl is offered subject to the terms and conditions published herein.
This is a preliminary program and is subject to change. CST-2010054-40
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1 NIGHT EACH AMSTERDAM & MECHELEN

& 5 NIGHTS GHENT

14 BREWERIES, 2 CASTLES AND CHOCOLATES GALORE,
PRE-ZYTHOS BEER FESTVAL
THE ZYTHOS 24 HOURS OF BELGIAN ALES FESTIVAL,
NIGHT OF THE GREAT THIRST GUEZE & LLAMBIC FESTIVAL

From $1599Land Only From $2299With Air from New York
The Most Outrageous Beer Travel Bargain of 20170/

After extensive research and preparation Ciao! Travel welcomes you to the
6™ Annual Great Belgian Beer tours to the 24 Hours of Beer in Belgium!

= R/T AIR ON Continental Airlines NEW YORK to Amsterdam, Holland,
returning from Brussels, Belgium (Departures available from all USA cities)

= Tour Departs February 28, returns March 08, 2010

(Or let us know your preferred travel dates for a custom itinerary)

= 1night each AMSTERDAM & MECHELEN hotels
= 5nights GHENT hotel
» Zythos - 24 HOURS BELGIAN BEER FESTIVAL

= Visit & tasting at the brewers of T'ij, De Prael, De Moelen,
Koningshoeven, Gouden Carolus, St Bernardus, Westvelteren, Duvel, de
Glazen Toren, Boon, Malheur, Cantillion & De Halve Maan,

» Pre-Zythos - 24 HOURS BELGIAN BEER FESTIVAL (coach option)
= NACHT DE GROTE DORST GUEZE & LAMBIC FESITVAL (coach option)
= Zythos - 24 HOURS BELGIAN BEER FESTIVAL

= Official Great Belgian Beer Tour Long-Sleeve T-shirt
» The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

= Brussels & Ghent city guide booklet and city maps

HURRY! SPACE IS LIMITED
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& ULTIMATE DUTCH AND BELGIAN BREWERY CRAWL
FEBRUARY 28 — MARCH 08, 2010

YOUR 2010 GBBT 2A trip includes:

Round trip economy class air travel from NEW YORK to Amsterdam and returns from Brussels,
Tour departs February 28 and returns March 08, 2010

O/W Train from Amsterdam Schiphol Airport to Amsterdam Centraal station

1 night each hotel accommodations in Amsterdam, Holland and Mechelen

Luxury motorcoach transfer from Amsterdam to Mechelen to Ghent

Visit and tasting at T'ij and De Prael Breweries De Moelen & La Trappe/Koningshoeven, St Bernardus
and Westvleteren,

Visit and tasting at the brewers, Gouden Carolus, Alvinnes, Duvel, de Glazen Toren and Boon (option)
5 nights hotel accommodations in Ghent, Belgium

Explore Ghent’s specialty beer cafes: Waterhuis and Bicycle Bar

Visit Cantillon Brewery, Brussels and De Halve Maan Brewery, Brugges

Pre-Zythos 24 Hours of Beer Festival at Alvinnes (coach option)

Nacht de Grote Dorst Gueze & Lambic Festival (coach option)

Zythos 24 Hours of Beer Festival

Daily Dutch and Belgian buffet continental breakfast

Ghent & Brussels City Guide booklets and city maps

One way city to Brussels airport train transfers (2" class)

The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

Great Belgian Beer Tour & Ultimate Pub Crawl Long Sleeve T-shirt

Ciao! Travel deluxe ticket wallet and luggage tags

Tour Host, hotel taxes and service charges. Airline departure taxes additional

2010 GBBT 2A PACKAGES from NEW YORK

1* Class Hotels LAND ONLY PACKAGE COMPLETE PACKAGE W/AIR
REMBRANDT/IBIS KATHEDRAL $1599 $2299

Superior 1° Class Hotels
CARLTON/GHENT RIVER $1799 $2499

Superior 1% Class Hotels/Deluxe Room
BARBIZON/GHENT RIVER DIx $2099 $2799

OPTIONS
[] R/T GBBT Coach to Duvel, de Glazen Toren and Boon $69.95
[] R/T GBBT Coach to Malheur & Pre-Zythos Festival at Alvinnes $59.95
[1] R/T GBBT Coach to “Night of the Great Thirst” Gueze & Lambic Festival $29.95

Prices are per person based on double occupancy. For single traveler prices add the low single supplement: $649 for 1°
or $699 for Superior 1* class or $749 for deluxe. Airline departure taxes of $149.95 per person and shipping and handling
fee of $29.95 per person will be added to your invoice. Documents are sent two weeks prior to departure.

Above airfares are quoted from New York. Flights from all Continental Airlines gateway cities and Business or First class airfares
are available upon request. Other departure dates are available at additional cost. Transfers are provided for scheduled tour departure
dates only. The 2010 Great Belgium Beer Tour 2 & Ultimate Pub Crawl is offered subject to the terms and conditions published
herein. This is a preliminary program and is subject to change. CST-2010054-40



Come join the fun, travel & beer on

THE 2010 GREAT BELGIAN BEER TOUR 2B

& ULTIMATE BELGIAN AND GERMAN BREWERY CRAWL
MARCHO02-10,2010

5 NIGHTS GHENT, 1 NT EACH BAMBERG & MUNICH
10 BREWERIES, 2 CASTLES AND CHOCOLATES GALORE,
PRE-ZYTHOS BEER FESTIVAL

THE ZYTHOS 24 HOURS OF BELGIAN ALES FESTIVAL,
NIGHT OF THE GREAT THIRST GUEZE & LAMBIC FESTIVAL

From $1799Land Only From $2499With Air from New York
The Most Outrageous Beer Travel Bargain of 2010!

After extensive research and preparation Ciao! Travel welcomes you to the
6™ Annual Great Belgian Beer tours to the 24 Hours of Beer in Belgium!

= R/T AIR ON AMERICAN AIRLINES from NEW YORKTt o Brussels, Belgium
returning from Munich, Germany (Departures available from all USA cities)

= Tour Departs March 02, returns March 10, 2010

(Or let us know your preferred travel dates for a custom itinerary)

» 5nights GHENT hotel

= 1 night each BAMBERG & MUNICH hotels

= Visit & tasting at the brewers of, Gouden Carolus, St Bernardus,
Westvelteren, Duvel, de Glazen Toren, Boon, Malheur, Cantillion & De
Halve Maan, Bamberg Brewpubs, Weyermann

» Pre-Zythos - 24 HOURS BELGIAN BEER FESTIVAL (coach option)
= NACHT DE GROTE DORST GUEZE & LAMBIC FESITVAL (coach option)
= Zythos - 24 HOURS BELGIAN BEER FESTIVAL

= Official Great Belgian Beer Tour Long-Sleeve T-shirt
= The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

» Brussels & Ghent city guide booklet and city maps

HURRY! SPACE IS LIMITED



Come join the fun, travel & beer on

THE 2010 GREAT BELGIAN BEER TOUR 2B

& ULTIMATE BELGIAN & GERMAN BREWERY CRAWL
MARCHO02-10,2010

YOUR 2010 GBBT 2B trip includes:

Round trip economy class air travel from NEW YORK to Brussels and returns from Munich
Tour departs March 02 and returns March 10, 2010

O/W Train and motor-coach from Brussels Airport to Mechelen to Ghent.

5 nights hotel accommodations in Ghent, Belgium

1 night each hotel accommodations in Bamberg and Munich

Luxury motorcoach transfer from Amsterdam to Mechelen to Ghent

Visit and tasting at Gouden Carolus,St Bernardus and Westvleteren,

Visit and tasting at the brewers, Alvinnes, Duvel, de Glazen Toren and Boon (option)
Explore Ghent's specialty beer cafes: Waterhuis and Bicycle Bar

Visit Cantillon Brewery, Brussels and De Halve Maan Brewery, Brugges
Pre-Zythos 24 Hours of Beer Festival at Alvinnes (coach option)

Nacht de Grote Dorst Gueze & Lambic Festival (coach option)

Zythos 24 Hours of Beer Festival

O/W economy class air travel from Brussels to Nuremburg

Train 2nd class from Nuremburg to Bamberg

GBBT Bamberg Ultimate Brewpub Crawl guide

Visit and Tasting at Weyermann brewry, Bamberg

Train 2nd class from Bamberg to Munich

Daily Belgian and German buffet continental breakfast

Ghent & Brussels City Guide booklets and city maps

One way City to Munich Airport train transfers (2™ class)

The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

Great Belgian Beer Tour & Ultimate Pub Crawl Long Sleeve T-shirt

Ciao! Travel deluxe ticket wallet and luggage tags

Tour Host, hotel taxes and service charges. Airline departure taxes additional

2010 GBBT 2B PACKAGES from NEW YORK

1%' Class Hotels LAND ONLY PACKAGE COMPLETE PACKAGE W/AIR
IBIS/Weirich/Germania $1799 $2499
Superior 1° Class Hotels
GHENT River/Messerschmitt/Hilton $2099 $2799
Superior 1% Class Hotels/Deluxe Room
Barbizon/Ghent RDIx/Messer./Meridien $2399 $3099

OPTIONS
[1] R/T GBBT Coach to Duvel, de Glazen Toren and Boon $69.95
[] R/T GBBT Coach to Malheur & Pre-Zythos Festival at Alvinnes $59.95
[] R/T GBBT Coach to “Night of the Great Thirst” Gueze & Lambic Festival $29.95

Prices are per person based on double occupancy. For single traveler prices add the low single supplement: $489 for 1
or $599 for Superior 1% class or $699 for deluxe. Airline departure taxes of $159.95 per person and shipping and handling
fee of $29.95 per person will be added to your invoice. Documents are sent two weeks prior to departure.

Above airfares are quoted from New York. Flights from all Continental Airlines gateway cities and Business or First class airfares
are available upon request. Other departure dates are available at additional cost. Transfers are provided for scheduled tour departure
dates only. The 2010 Great Belgium Beer Tour 2 & Ultimate Pub Crawl is offered subject to the terms and conditions published
herein. This is a preliminary program and is subject to change. CST-2010054-40



Come join the fun, travel & beer on
THE 2010 GREAT BELGIAN BEER TOUR 3
THE GBBT GRAND TOUR

THE ULTIMATE DUTCH, BELGIAN &

GERMAN BREWERY CRAWL
FEBRUARY 28 — MARCH 10, 2010
14 BREWERIES, 3 BEER FESTIVALS, 2 CASTLES AND CHOCOLATES GALORE

From $2099Land Only From $2649With Air from New York

* R/T AIR ON AMERICAN AIRLINES from NEW YORK to Amsterdam, Holland, returning from
Munich, Germany (Departures available from all USA cities)

= Tour Departs February 28, returns March 10, 2010
(Or let us know your preferred travel dates for a custom itinerary)

» 1 night each AMSTERDAM and MECHELEN, 5 nights GHENT hotels
= 1night each BAMBERG and MUNICH hotel
=  Zythos - 24 HOURS BELGIAN BEER FESTIVAL

= Visit & tasting at the brewers of, Gouden Carolus, St Bernardus, Westvelteren, Duvel, de
Glazen Toren, Boon, Malheur, Cantillion & De Halve Maan, Bamberg Brewpubs, Weyermann

*» Pre-Zythos - 24 HOURS BELGIAN BEER FESTIVAL (coach option)

* NACHT DE GROTE DORST GUEZE & LAMBIC FESITVAL (coach option)
=  Zythos - 24 HOURS BELGIAN BEER FESTIVAL

= Official Great Belgian Beer Tour Long-Sleeve T-shirt

» The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

= Brussels & Ghent city guide booklet and city maps

= Visit 2 Belgian Castles

» The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

= Brussels & Ghent city guide booklet and city maps

= Official Great Belgian Beer Tour Long-Sleeve T-shirt

» The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

= Brussels & Ghent city guide booklet and city maps

HURRY! SPACE IS LIMITED



Come join the fun, travel & beer on
THE 2010 GREAT BELGIAN BEER TOUR 3
THE GBBT GRAND TOUR

FEBRUARY 28 - MARCH 10, 2010

= Round trip economy class air travel from NEW YORK to Amsterdam and returning from Munich,
Germany - Tour departs February 28 and returns March 10, 2010

O/W Train from Amsterdam Schiphol Airport to Amsterdam Centraal station

1 night each hotel accommodations in Amsterdam, Holland and Mechelen

Luxury motorcoach transfer from Amsterdam to Mechelen to Ghent

Visit and tasting at T'ij and De Prael Breweries De Moelen & La Trappe/Koningshoeven, St
Bernardus and Westvleteren.

Visit and tasting at Gouden Carolus, Alvinnes, Duvel, de Glazen Toren and Boon (option)
5 nights hotel accommodations in Ghent, Belgium

Explore Ghent's specialty beer cafes: Waterhuis and Bicycle Bar

Visit Cantillon Brewery, Brussels and De Halve Maan Brewery, Brugges

Pre-Zythos 24 Hours of Beer Festival at Alvinnes (coach option)

Nacht de Grote Dorst Gueze & Lambic Festival (coach option)

Zythos 24 Hours of Beer Festival

Daily Dutch and Belgian buffet continental breakfast

Ghent & Brussels City Guide booklets and city maps

One way city to Brussels airport train transfers (2™ class)

O/W economy class air travel from Brussels to Nuremburg

Train 2nd class from Nuremburg to Bamberg

GBBT Bamberg Ultimate Brewpub Crawl guide

Visit and Tasting at Weyermann brewry, Bamberg

Train 2nd class from Bamberg to Munich

Daily Belgian and German buffet continental breakfast

Ghent & Brussels City Guide booklets and city maps

One way City to Munich Airport train transfers (2nd class)

The GBBT Brussels & Antwerp Beer Café Ultimate Pub Crawl Guide

Great Belgian Beer Tour & Ultimate Pub Crawl Long Sleeve T-shirt

Ciao! Travel deluxe ticket wallet and luggage tags

Tour Host, hotel taxes and service charges. Airline departure taxes additional

2010 GBBT 3 GRAND TOUR PACKAGES from NEW YORK

1% Class Hotels LAND ONLY PACKAGE COMPLETE PACKAGE W/AIR
Rembrandt/IBIS/Weirich/Germania $2049 $2699
Superior 1°' Class Hotels
Carlton/Ghent River/Messerschmitt/Hilton $2349 $2999
Superior 1°' Class Hotels/Deluxe Room
Barbizon/Ghent DIx/Messerschmitt/Meridien $2749 $3399

OPTIONS
[1] R/T GBBT Coach to Duvel, de Glazen Toren and Boon $69.95
[] R/T GBBT Coach to Malheur & Pre-Zythos Festival at Alvinnes $59.95
[] R/T GBBT Coach to “Night of the Great Thirst” Gueze & Lambic Festival $29.95

Prices are per person based on double occupancy. For single traveler prices add the low single supplement: $739 for 1°
or $879 for Superior 1% class or $899 for deluxe. Airline departure taxes of $189.95 per person and shipping and handling
fee of $29.95 per person will be added to your invoice. Documents are sent two weeks prior to departure.

Above airfares are quoted from New York. Flights from all Continental Airlines gateway cities and Business or First class airfares
are available upon request. Other departure dates are available at additional cost. Transfers are provided for scheduled tour departure
dates only. The 2010 Great Belgium Beer Tour 3 & Ultimate Pub Crawl is offered subject to the terms and conditions published herein.
This is a preliminary program and is subject to change. CST-2010054-40



THE 2010 GREAT BELGIAN BEER TOUR

RESERVATION FORM

Please complete and fax to Ciao! Travel at (619) 297-8114
[ |GBBT 1 [ ]GBBT 2A [ ] GBBT 2B [ ] GBBT 3 GRAND TOUR
HOTEL CATEGORY CHOICE [ ] FIRST [ ] SUPERIOR FIRST [ ] DELUXE

Mr. Mrs. Ms. Dr. (as on passport)
Last Name First Name Middle
Your name as it appears on your passport
T-Shirt Size: Small[ ] Medium[ ] Large[ ] XL[ ] XXL[ ]

Address: City State  ZIP

Tour document delivery address-Signature required for delivery

Day Tel Home Tel Email:

veeeenn Traveling Companion.....oce e,

Mr. Mrs. Ms. Dr. (as on passport)
Last Name First Name Middle
Your name as it appears on your passport
T-Shirt Size: Small [ ] Medium|[ ] Large[ ] XL[] XXLT] ]

Address: City State  ZIP

Day Tel Home Tel Email:

[ ] I/we wish to purchase a LAND ONLY tour package, without round trip air transportation.
[ ] l/we wish to purchase a COMPLETE tour package, including round trip air transportation.

Please state any special dietary or physical needs for your flights:

[ ] Please contact me regarding extending my tour itinerary to:

TOUR PRICE X Number of Persons = TOTAL

A deposit of $600 per person or payment in full* is due with this form

[ JENCLOSED PLEASE FIND MY CHECK FOR: [ ] DEPOSIT or[ ]PAYMENT INFULL
*( PAYMENT IN FULL GUARANTEES YOUR TOUR PRICE )

[ ]PLEASE CHARGE: [ ]MY DEPOSIT or [ JPAYMENT IN FULL

TOMY: [ ]AMERICAN EXPRESS, [ ]VISA [ ]MASTER CARD [ ]DISCOVER
Card Number: Expiration date: _ /  Security Code
Name as on Card: Signature:

Credit card billing address:

Total Amount Enclosed or Charged:

Insurance: [ ] Please send a cancellation/health trip insurance brochure. Ciao! Travel strongly recommends trip cancellation, baggage,
accident and health insurance to help safeguard your Great Belgian Beer Tour vacation.



The 2010 Great Belgian Beer Tours
Terms & Conditions

Payment: A deposit of $600 per person is due with your
reservation. Payment may be made by check, American
Express, MasterCard, Visa or Discover credit cards. On receipt
of payment you will be sent a statement showing your payment
and confirmation of your booking. Payment in full is due by
January 16th, 2010. Package vouchers and flight documents will
be sent to you two weeks prior to departure. Payment in full
guarantees your tour price.

Please read the following terms and conditions for this tour, they limit Ciao!
Travel's liability as the Operator of this tour and that of our agents, carriers and
suppliers who are providing your tour arrangements. In addition, they outline the
conditions under which your tour will operate. Your deposit, signature on the
registration form and acceptance of final tour documents represent your
acceptance of the terms and conditions as follows.

Tour Prices: Package prices are quoted in U.S. Dollars. Air fares and tour
prices are in effect as of October 13, 2009 and are subject to change without
notice due to fluctuations in air fares, ground rates, and currency rates. Payment
in full guarantees your tour price.

Cancellations: Up to 60 days prior to U.S. departure: $250 administrative fee.
59-30 days prior to U.S. departure: 60% of total package. 29 days and under and
no-shows: 100% cancellation penalty. In addition, rail tickets, optional tours and
transfers are wholly non-refundable. No refund will be made on unused land
arrangements once the trip has started. Cancellations must be received in writing
by letter, fax or email. All original documents must be returned to Ciao! Travel
in order to process any refund.

Changes to Land Arrangements: A handling fee of $50 per adult will be
charged by Ciao! Travel for all passenger initiated changes made after receipt of
deposit. Additional changes made after full payment has been received or
documents have been issued will incur $50 fee per adult, per change (IF changes
are possible at time of request) to cover costs necessary extra costs, eg
phone/fax/bank. Reservations accepted within 4 weeks of departure, or changes
requested within 4 weeks of departure will incur a $50 fee per adult to cover
necessary extra costs (e.g. telephone/fax/bank).

Changes to Air Arrangements: Upon receipt of payment in full airline tickets
are issued and are non-refundable in all circumstances. A $279 per person fee
for change of return date is charged once airline tickets have been issued.

Tour Prices Do Not Include: Transfers and meals except where stated in
brochure under “Your GBBT tour includes:”. Passport and Visa fees, airport
departure taxes, PFC's, excess baggage charges, travel insurance, liquor, items
of a personal nature, laundry, taxi, train or trolley fares, optional sightseeing,
and any item not specifically listed as “included” in tour offer.

Air Travel: "Complete tour packages" include round trip transatlantic air travel
in economy class. On complete tour packages the first night is spent in
transatlantic flight. Complete tour prices are based on non-refundable, non-
changeable Apex or bulk fares. Carriers are subject to change.

Hotel Accommodations: All hotels are as described in tour itinerary. If Ciao!
Travel must change any hotel, its substitute will be of equal or greater quality.
European hotel rooms are often smaller than their equivalent USA rooms.
Rooms" are "run of the house", unless stated otherwise on invoice and voucher,
and are assigned at the sole discretion of the hotel. Ciao! Travel will do our
utmost to accommodate any special requests, however neither the hotel nor
Ciao! Travel can guarantee your request.

Baggage: Passengers are allowed one piece of baggage on the airline not to
exceed a weight of 50 Ibs. each or maximum total dimensions of 106 inches,
with neither piece exceeding 62 inches. Many airlines restrict carry-on luggage
to one piece that will fit under the seat. Please check with your airline before
packing.

Insurance: Ciao! Travel strongly recommends that you purchase Trip
Cancellation and Interruption, Baggage, and Health insurance to safeguard your
vacation. Ask for a brochure when booking.

Travel Documents. It is the responsibility of all passengers to be in the
possession of a valid passport (valid for at least 6 months form scheduled
departure from Europe). The United Kingdom, Belgium, Holland and France do
not presently require a visa for U.S. citizens.

Great Belgian Beer Tour Liability Waiver: As a participant on the Great
Belgium Beer tour, | fully and clearly understand that | will be consuming
alcohol during the tour and | accept full responsibility for my behavior, well
being, and health throughout the tour, which may involve a variety of activities,
unfamiliar locations, and modes of travel, including but not limited to:
pedestrian travel on busy streets, rail travel, train platforms and stations, hotel
stairways, cobblestone streets, public taxis, public busses, trains and trams,
brewery tours, bars and pubs, and bus stairs. | further realize that brewery tours
may involve beer tasting before or after the tour; and that the tour may involve
walking through unfamiliar, narrow and/or steep corridors, gangways, stairways
and driveways. | also realize that breweries may be operational during certain
visits and that this presents additional hazards including heat and steam, reduced
visibility, hot pipes and boiling kettles. | knowingly and willfully accept these
risks and take complete and total responsibility for my behavior, well being and
health during the tour. | agree to hold neither Ciao! Travel nor the hosting
brewery or facility liable in any way should any harm come to me.

Responsibility and Liability The Great Belgian Beer Tour packages are
operated by Ciao! Travel, 2707 Congress Street, Suite 1F, San Diego,
California 92110 USA. Responsibility of Ciao! Travel and/or their
representatives and/or agents is limited. Ciao! Travel acts as agent for tour
transportation, whether by air, rail, bus or other means, hotel accommodations,
sightseeing tours and/or other services offered in this brochure and holds itself
free of responsibility for any damage, death, loss of delay occasioned from any
cause outside its activities as agent. Ciao! Travel and/or its agents will not be
responsible for any damage, inconveniences caused by late departures, changes
of schedules, strikes, civil disturbances, hostilities, acts of war, or force majeure,
or to their conditions, nor will we be responsible for loss of or damage to
baggage of any of the tour participants belongings. Tour participants waive any
claim against Ciao! Travel based upon any damage to, or loss due to any act of
any hotel, airline, carrier or other service providers offered on in this tour
package. Ciao! Travel reserves the right to decline to accept, or retain any tour
participant at any time for any reason, including insufficient number of
participants. In the unlikely event of Ciao! Travel's default, you may be eligible
for a refund of up to fifteen thousand dollars from the California Consumer
Restitution Fund. If you were located in California at the time of your purchase,
you have a right to make a claim against the Fund for a refund of any money
paid to Ciao! Travel that is due because of cessation of operations and or
material failure to provide travel services sold. The claim must be filed within
60 days (or in some limited circumstances, within one year) after you become
aware of your loss. For a claim form and additional information, write to: Travel
Consumer Restitution Corporation P.O. Box 8474, Northridge CA 91327. If you
are located outside of California this transaction is not covered by the California
Travel Consumer Restitution Fund and you are not eligible to file a claim
against the Fund. Ciao! Travel maintains a client trust account. Ciao! Travel
reserves the right to change tour itineraries and any tour components whenever
deemed necessary. The sole responsibility of any airline used in any tour is
limited to that set out in the passenger contract on the ticket. No tour participant-
requested alterations may be made after date of departure. Ciao! Travel reserves
the right to take photographs during the operation of the tour and may use said
photos for promotional purposes. By purchasing a tour with Ciao! Travel the
tour participant agrees to allow their images to be used for promotional
purposes. If you do not wish to allow your image to be used, advise the tour
leader at the commencement of the tour. Client must verify tour information,
sign and return a copy of the final invoice before travel documents will be sent.
Terms and conditions are subject to change without notice.

Avrbitration. Any controversy or claim arising out of, or relating to any program
advertised in this brochure and/or web site shall be submitted to binding
arbitration in accordance with the Commercial Arbitration Rules of The
American Arbitration offices located in San Diego, California. Judgment upon
the award rendered by the Arbitrator(s) may be entered in any court having
jurisdiction thereof. Customer and Ciao! Travel understand and agree that, by
agreeing to binding arbitration, they are giving up the right to trial on the merits,
by either judge or jury or trial de novo and the right to appeal. Tour terms and
conditions are governed by California law and a San DiegoCounty venue

Ciao! Travel: 2707 Congress Street, Suite 1F, San Diego, CA 92110
Tel. (619) 297-8112 (800) 942-CIAO Fax: (619) 297-8114
Email: gbbt@ciaotravel.com
CST 2010054-40




